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SHI SMART INSIGHTS
Smarter Technology Decisions, Smarter  
Procurement & Smarter Security 

Making smarter technology decisions involve having reliable data, sound advice and a thorough understanding 
of your available options. That’s why thousands of organizations, like yours, partner with SHI’s ridiculously 
helpful experts to explore solutions best suited for their needs. 

And that partnership just got even more powerful with SHI Smart Insights – the fastest way to help you better 
understand your current IT estate. 

WHAT IS SHI SMART INSIGHTS? 
SHI Smart Insights is a solution that helps you identify opportunities to optimize costs, minimize risks and 
explore how new technology adoption can increase the value of your technology investments. 

With SHI Smart Insights, you get much more than a tool. It’s an entire experience that puts the full breadth of 
SHI’s expertise in end-user computing, networking, data center, cloud and security at your disposal – all with 
the common purpose of helping you make smarter technology decisions.  

Yes, we have dashboards. But more importantly, we use the data collected through the program, combined 
with an understanding of your business, to provide tailored advice. A tool alone will never be able to do that.

Ready to see what your partnership with SHI can really look like?

HOW IT WORKS

Agentless data collection makes life easier.

Reliable data and expert advice help make better decisions 
about budgeting, governance, security and cloud. 

For the best results, scan for about 20 days.

Our online configuration and self-service portal helps  
you get started in minutes. 

Contact your SHI Account Executive to learn how SHI Smart Insights can unlock 
a new level of partnership for your organization and SHI. 

SHI SMART INSIGHTS HELPS YOU:
Gain full visibility of important IT assets 
Access an accurate view of deployed hardware and 
software without deploying invasive agents on 
your network.

Understand usage & performance 
Monitor physical and virtual asset consumption over  
20 days, highlighting underused hardware and software  
on-premises and in the cloud. 

Build a cloud journey 
Assess current on-premises workloads and, if 
suitable, explore a cloud migration journey, including 
recommendations for hardware and subscription types. 

Identify security risks 
Pinpoint end of life hardware and software on your network  
with known security issues, helping you close potential  
avenues of attack.
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