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Traditionally. organizations don’t procure devices and hand them out to their workers, 
or install them into datacenters, conference rooms, etc. without applying configurations 
that are unique to them and enrolling the devices in a device management system.

But the device provisioning and enrollment process can be 
a challenge, and a strain on limited IT resources, especially 
for organizations where a portion of their workforce is 
remote. The challenges include:
1.	 Centralized IT staff and de-centralized workforce. IT must 

receive the device, provision it, and then ship it to the employee, 
which leads to

2.	 Downtime between employee onboarding and the readiness and 
availability of their provisioned device

3.	 Inability to scale IT staff to maintain the volume of manual 
device provisioning and enrollment

SHI device provisioning benefits  
•	 Increased workforce satisfaction with 

rapid access to new devices
•	 Reduced workforce anxiety around 

device refresh
•	 Reduced strain on internal IT resources 
•	 Faster device delivery to workforce by 	

reducing touchpoints

Dedicated Provisioning Capabilities
We have a dedicated U.S.-based 
configuration center as well as a trusted 
global partner network to provide this service 
to organizations regardless of location.

Reduced Logistics Costs
We orchestrate our services based on 
where devices are being shipped to, 
which can reduce logistics costs.

Core Service Delivery
Device provisioning is a core service for 
us, ensuring that high-quality, accurate 
work is completed and delivered to you 
the first time.

SHI Device Provisioning 
Deploy pre-configured devices and systems for 
immediate workforce productivity.

To support organizations like yours, we are introducing SHI Device Provisioning, a service that adds value by pre-
configuring your custom image onto a device so when your users receive their devices, they can just enter their log-in 
credentials and start working immediately because the software applications they need to do their jobs effectively are 
already set up and initialized.

Why SHI? our Expertise. Your business outcomes. SHI is uniquely positioned to help. 
At SHI, our experts have all the tools at their disposal needed to provide you with a complete end-to-end device 		
provisioning experience.

Don’t wait. contact SHI today.
Ready to work with a technology partner that can simplify device imaging, provisioning, and enrollment while freeing 
up your IT resources for higher value tasks? Contact us today and learn how easy it can be to start your journey.


