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To learn more about SHI’s Windows OS Factory Provisioning,		
please contact your SHI Account Executive today.

Why SHI
•	 Digital Workspace Master Services 

Competency (MSC) certified
•	 Strong, decades-long partnership 	

with VMware
•	 Work with our Workspace ONE pre-sales 

engineers and architects
•	 Leverage our licensing and Windows 10 

and 11 experts
•	 Expertly deploy with service 		

delivery engineers
•	 Maintain effectiveness with 		

support services

Windows OS Factory Provisioning services on 
Workspace ONE empower you to evolve your 
onboarding experience for hybrid workers using 
Windows devices.
Our high-capacity Integration Centers and over-the-air provisioning 
services deliver thousands of devices to employees, educators, 
and students, all ready to go with the right configuration, apps, and 
privileges from the moment they’re powered on.

SHI’s Windows OS Factory Provisioning services 		
enable you to:
Strategize
•	 Address key business objectives
•	 Evaluate your digital transformation, powered by Workspace ONE

Evaluate and select
•	 Gain hands-on experience with Workspace ONE via product demos 

and VMware Test Drive
•	 Utilize our buying program and price modeling expertise

Design
•	 Scope a solution for your unique use cases with SHI’s Workspace ONE 	

Solution Architects

Deploy
•	 Leverage SHI’s relationships with industry-leading endpoint 

management vendors
•	 Ship pre-configured PCs directly to customers or end users with SHI’s 	

Integration Centers

Procure
•	 Take advantage of custom e-commerce, financing, and leasing 

options, as well as contracts support

Support
•	 Simplify maintenance with white glove support
•	 Increase visibility with annual Workspace ONE health assessments
•	 Review your feature road map and get assistance with critical 

certificate expiry renewal

Benefits
•	 Onboard new employees quickly 		

and seamlessly 
•	 Ship pre-configured PCs directly to 

customers or end users 
•	 Provide ready-to-work user experiences 

right out of the box
•	 Liberate internal resources by leveraging 

SHI’s Integration Centers
•	 Provision Windows, applications, and 

settings and configure Domain 		
Join profiles
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