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Staying ahead of the curve in the ever-changing digital world is crucial for the success of 
your organization. SHI Labs is here to help you do just that. With an 8,000-square-foot state-
of-the-art facility, we design everything to help customers evaluate and implement complex 
IT solutions quickly. Our diverse team of experts and industry-leading partners can help you 
assess, design, and integrate the latest data center, end-user computing, cybersecurity, and 
cloud technologies.
SHI Labs’ certified, industry-experienced engineers support your business outcome and use-case requirements by offering 
access to the best emerging technologies. By utilizing the lab resources and expertise available, you can establish 
evidence-based decisions that lead to high-confidence results and budget attainment. Take advantage of this valuable 
resource to support your transformation strategy today.

Bring ideas to life
SHI Labs allows you to design, test, and evaluate solutions from SHI’s industry-leading partners before you decide, so you 
have the details you need to make informed decisions.

Data center
See demos and proofs of concept (POC) for data center solutions that address current and future challenges. In our labs, 
you’ll be able to evaluate out-of-the-box and integrated solutions without commitment. SHI’s experts will demonstrate how 
you can build, modernize, move, protect, or retire your existing data center while ensuring maximum efficiency   
and security.

End-user computing 
Envision how applications transition from the data center to end-user devices. SHI Labs can test, measure, and monitor 
device performance to ensure positive end-user experiences. Our engineers also offer hands-on access, demonstrating 
how to increase workplace flexibility and agility while controlling hardware lifecycle costs.

Pilot testing
Conduct POCs in our experimental environments without prior commitment, or partner with our lab team for testing 
services and technical support. Whatever the process, we’ll find the solution that fits best for you!

Multicloud platforms
Access a virtual sandbox on Amazon Web Services, Google Cloud Platform, and Microsoft Azure for quick custom 
solution-building and an interactive evaluation that ensures your decisions are informed.

Cybersecurity evaluations
Perform comparative analysis across a variety of cybersecurity solutions by working with our experts to replicate your 
environment. This ultimately helps determine how to enhance security hygiene, protect critical assets, stop advanced 
threats, orchestrate incident response, govern users and identities, deliver digital trust, and secure the hybrid cloud.

SHI Labs   
Fast-track your digital transformation with 
evidence-based scenarios from SHI Labs.
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Contact your SHI Account Executive to get started today!

SHI Labs
Fast-track your digital transformation with evidence-based 
scenarios from SHI Labs.

End-to-end services
We offer a full portfolio of technology services – supported by our multi-disciplinary team of engineers – that helps you 
test best of breed and emerging products and solutions.

Tours
Visit the Customer Innovation Center (CIC) Showcase to explore our full 
range of data center, collaboration, security, and networking capabilities.

Product and integrated solution demonstrations
Request live demonstrations, and get briefed on product or solution 
capabilities with a hands-on presentation of  software interfaces.

Proofs of concepts (POC)
Try out interactive demos, and test plans to dive deeper into concepts. You’ll 
know if your idea is viable for real-world use in just a few days, if not hours.

Pilots and sandbox environments
Whether you bring your own tech or leverage any of our industry-leading 
partners’ solutions, SHI’s certified engineers can help you with product 
comparisons, design validation, benchmarking, multi-vendor solution 
evaluations, and more!

Assessments
Our experts conduct a full and objective review of your current state, 
identifying gaps, pinpointing inefficiencies, assessing potential risks, and 
making recommendations that align with your business and technology 
outcomes.

Design and deployment
Your IT team will work alongside our skilled engineers to minimize disruption 
and boost efficiency. This collaboration ensures that you get the most out of 
your IT investments through our comprehensive range of services.

Testing as a service
Free up your resources by outsourcing internal testing to our experts. 
We’ll handle all aspects of testing - from platform evaluations to migration 
support - allowing you to reduce risks, speed up integration, and ensure the 
best fit.

Workshops and trainings
Stay ahead of the game with our technology training options, so you can 
learn about the newest trends, reference architectures, and common 
deployment mistakes. To get hands-on experience with cutting-edge 
technologies, join our interactive sessions led by certified experts. Choose 
from half-day, full-day, or multiple-day options to fit your schedule.

Why SHI
SHI Labs can help support your 
transformation and budget 
objectives with high confidence 
and speed. Our experts 
have the tools, knowledge, 
and experience to show you 
the value of our services by 
providing an unparalleled 
hands-on experience. Whether 
it’s selecting, deploying, or 
managing technology, we’re 
here to ensure you get the  
best results.


