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It’s no secret that government and education organizations face complex 
challenges when trying to improve citizen services with technology. You need 
to constantly overcome procurement obstacles, budget constraints, talent 
shortages, outdated legacy systems, and data privacy concerns – just to 
name a few.
SHI Public Sector has you covered.   
We support your organization with:
• Dynamic, regionally based accounts teams focused 

on one vertical

• A dedicated grants team that identifies potential 
funding opportunities and consults on the 
application process

• A large team of skilled licensing specialists who help 
you utilize the most advantageous and cost-effective 
licensing programs

• Hardware lifecycle management teams who provide 
full support for your end-user computing needs, from 
installation and configuration to break/fix and refresh

• Custom configuration and deployment capabilities 
in our state-of-the-art Integration Centers that can 
handle customer builds and 3,500 daily devices

• Enhanced customer experience by transforming and 
protecting infrastructure and data

Verticals we serve:

Federal State, Local, and Tribal

Higher EducationK-12 Education

SHI Public Sector at a glance
• Headquartered in Somerset, NJ

• Founded in 1989

• 160 dedicated Public Sector Solution 
Engineers

• 500+ contract vehicles including NASPO, 
OMNIA, Sourcewell

• 12,000 Public Sector entities served

• 1,000+ organizations assisted with grants

• 350+ Public Sector Account Executives

• 30+ locations

SHI Public Sector
Solve what’s next for your government 
or education organization


