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Digital workspaces

Empower end users with secure, Al-driven digital
workspaces that boost productivity.

In today’s evolving workplace, delivering secure, intuitive digital
experiences is increasingly challenging. Employee device
preferences, BYOD, Al-driven workflows, and hybrid work have
created complex ecosystems that strain IT resources. As
organizations prioritize security and productivity, many are turning
to digital workspaces to simplify and standardize the

end-user experience.

SHI works with your stakeholders to design and deploy the right
digital workspace solution for your environment. Digital workspaces
provide secure, unified access to apps, files, and collaboration tools
on any device — while giving IT centralized visibility and control.

Why digital workspaces?

Digital workspaces improve the employee experience with a single,
unified platform for all apps and tools. For IT, they consolidate
device, app, endpoint, and user management into one environment.
Automated workflows and cloud-based controls reduce manual
effort, lower support ticket volume, and free IT to focus on
strategic initiatives.

Integrated Al further enhances efficiency through adaptive
authentication, continuous security, virtual assistants, predictive
resource allocation, device health monitoring, and

contextual insights.

What digital workspaces deliver

e  Full desktop experiences via VDI, secure enterprise browsers,
and modern endpoint management

e  Strong security through role-based access, continuous
monitoring, and rapid threat response

e  Streamlined communication and collaboration experiences
Simplified IT operations with cloud-based management and
automation

e  Flexibility across multi-OEM device environments

o Personalized access to apps and tools for better
employee experiences

e Secure enterprise browsers for zero-trust access to apps and
data, directly from browsers
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Our premier digital workspace
partners include:

Citrix
Workspace

OMNISSA’

=™ Microsoft 365

‘& WorkSpaces

Google Workspace
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Digital workspaces

Create flexible, efficient, and secure workspaces
for hybrid and remote users.

SHI's approach
With 35+ years of expertise and deep vendor relationships, SHI helps you plan, build, and deploy digital

workspaces that elevate the digital employee experience. Our modern workplace experts follow industry best
practices and work with leading providers to deliver a solution tailored to your needs.
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Strategize Assess Upgrade

e Identify user group e Identify security e Select the optimal e Patch and optimize
needs and use risks workspace solution your current
cases environment
e Improve device e Configure hardware
e Assess current performance and software e Replace or upgrade
infrastructure assets to improve
e Integrate Alinto e Deploy your performance
e Prioritize gaps and workflows environment
evaluate workspace e Streamline and
solutions e Maximize uptime e Drive end-user reduce costs
and scalability adoption through cloud or
e Develop a tailored hybrid migration
strategy e Reduce shadow IT
with a unified
app suite

Digital workspaces allow you to build scalable, secure, and efficient
workplaces that raise the bar for employee experiences.
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