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Power Apps

Build innovative apps faster with the
Power Platform

Unlock the creative power of your citizen developers with Power Apps — part of the Power Platform.

International Data Corporation (IDC)' estimates that there will be about 750 million cloud-native
applications by 2025. If your organization doesn’t have an app, it could cause you to miss market or
customer opportunities, or even miss something happening within your own organization.
PowerApps harnesses the power of Copilot and Al tools to empower your workers to create
innovative, power apps quicker using drag-n-drop, low-code, and no-code technologies.

Why should you use SHI for Power
Apps and the Power Platform? e .
nieasn innovation by harnessing

Kickstart the era of enablement Al and Power Apps to engage
customers and workers alike.

Benefits

With easy-to-deploy templates and tools, leveraging the

Power Platform, Copilot, and Al, you can create a culture . Streamline processes, reduce

of powerful application development and create apps manual effort, and enhance

that engage customers and workers alike. operational efficiency with
automated apps that your workers

In our Power Platform Ideation Lab, we will:
create.

Demonstrate how to quickly create powerful apps

using Al, low-code/no-code processes. +  Save money by leveraging your in-

house creatives.
Share valuable insights into strategically

implementing Power Apps and the Power Platform
throughout your organization, including deploying
your new apps at scale with the power of Azure.

Showcase other Power Platform features that can
help take your business into the future - including
Copilot and Al-powered solutions.

TIDC, The Future of Digital Innovation: To Win in Digital Business, Enterprises Must Innovate, Doc # US49450521, August 2022

Contact your SHI account executive today to take
advantage of our Power Platform Ideation Lab.
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Power Automate

Free your workers from redundant tasks and
processes by using the Power Platform

Increase efficiency by automating processes with Power Automate — part of the Power Platform.

Your organization likely has established processes for almost everything, but does running and
managing these varied processes take up too much time? Now you can get some time back. Power
Automate harnesses the power of Copilot and Al tools to automate repetitive tasks. Identify
bottlenecks and process inefficiencies with Power Platform Automate Process Mining, so that you
can focus on the important tasks that keep your organization up and running.

Why should you use SHI for Power
Automate and the Power Platform?
Take the guesswork out of what

Kickstart the era of enablement processes to automate.

Benefits

Anyone in your orgaqization can automate their . Empower everyone to automate
processes with built-in connectors, templates, and tools, their processes.

leveraging the Power Platform, Copilot, and Al.

Expand your automation across
desktop, mobile, web, and cloud
platforms.

Free your workers from boring, redundant tasks and
unleash their creativity for more important tasks.

In our Power Platform Ideation Lab, we will:

Demonstrate how to identify and automate processes
using Al and Power Automate process mining.

Show you how to make your automation even smarter
using Al Builder.

Introduce you to additional components of the Power
Platform, so that you can use Copilot, Al, and the
Power Platform to solve all your business challenges.

Contact your SHI account executive today to take
advantage of our Power Platform Ideation Lab.

SHI International Corp. SHI.com 888-764-8888 OSI'"
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Power Pages

Build engaging websites with the
Power Platform

Unlock your creative power with Power Pages — part of the Power Platform.

Every organization needs to have a web presence, but how engaging is your website? Is it easy to
navigate? Is it providing the user data you need to make decisions? Power Pages harnesses the
power of Copilot and Al tools to empower your organization to build powerful, engaging, professional,
and secure websites.

Why should you use SHI for Power
Pages and the Power Platform? . . .
Unleash innovation by harnessing Al

Kickstart the era of enablement and Power Pages to engage
customers with a top-notch web
presence.

Benefits

With easy-to-deploy templates and tools, leveraging the
Power Platform, Copilot, and Al, you can create a
professional webpage that your customers will love. . Develop websites that deliver a
24/7 customer support experience,

such as appointment setting, online
Demonstrate how to quickly create powerful web shopping, and product support.

pages using Al and low-code/no-code processes.

In our Power Platform Ideation Lab, we will:

Leverage your in-house creatives
rather than outsourcing web
developers.

Share valuable Power Pages features such as
webpage and data security, compliance, and
governance.

Collect business data and insights from site visitors * Stay ahead of the curve by using Al-
using the power of the Microsoft Dataverse. powered Power Platform solutions.

Introduce you to the additional components of the
Power Platform, so that you can also use Copilot and
Al to solve all your business challenges.

Contact your SHI account executive today to take
advantage of our Power Platform Ideation Lab.

SHI International Corp. SHI.com 888-764-8888 OSI'"
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Power Virtual Agents

The power of Al to create great customer experiences
using the Power Platform

Quickly build and deploy conversational bots using Power Virtual Agents — part of the

Power Platform.

In today’s world, it seems like every website has a bot or virtual agent. Now, with Power Virtual
Agents, your organization can build and deploy robust, conversational virtual agents for internal and
external customers using generative Al and the Power Platform in minutes!

Why should you use SHI for Power
Virtual Agents and the Power Platform?

Kickstart the era of enablement

According to Forrester, using virtual agents resolves
customer requests 50% faster. Using the Power Platform
to build these conversational virtual agents means less
waiting time for customers and fewer calls holding in
queue for your live agents!

In our Power Platform Ideation Lab, we will:

« Demonstrate how to build, test, and deploy virtual
agents using a graphical, low-code, Al interface.

+ Show you how to enhance customer engagements
with multimedia responses, including images, videos,
and preconstructed quick replies.

* Introduce you to the additional components of the
Power Platform, so that you can use Copilot, Al, and the
Power Platform to solve all your business challenges.

Contact your SHI account executive today to take
advantage of our Power Platform Ideation Lab.

SHI International Corp. SHIl.com 888-764-8888

Benefits

Take the guesswork out of what
processes to automate.

Embed Power Virtual Agents into
your web page with Power Pages

Deploy virtual agents within
Microsoft Teams for your internal
user needs and conversations.

Connect Power Virtual Agents to
Dynamics 365, so conversations
can be handed off to live agents as
needed.

Teach your virtual agents to have
more complex conversations using
Microsoft low-code Power Fx
language.
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