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Unified  
communications 

 
 

When success hinges on communicating and 

collaborating anytime and anywhere, you need a 

unified communications strategy that can meet 

your hybrid workplace demands. 

 

Unfortunately, traditional tools fail to fully foster 

productivity in the digital workplace. 

 

That’s because effective communication 

platforms need to connect people regardless of 

their device or location – with a unified 

architecture for calling, messaging, creating and 

sharing content, and more.  

 

SHI helps organizations like yours leverage 

modern solutions to combine voice, video, and text 

platforms into unified workflows that improve 

productivity, enhance digital experiences, and 

alleviate pressure on IT. 
 

Your entire collaboration suite, unified under one platform. 
 

 

Unified communications 

Messaging Email Fax Screensharing 

Video Voice Mobile Directory 

How can you benefit? 

Extremely engaging: Collaborate and  
share content across mediums via a 
unified platform 

Immersive experiences: Empower  
your users with a modern experience 
across their calls, chats, meetings, and file 
sharing 

Equitable participation: Deliver impactful 
and equitable collaborative experiences for 
all your users 

Easy to use: Streamline licensing  
and support via a single  
collaboration platform 



 

Unified communications 
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Book your free discovery session now! 

Contact your Account Executive and learn how SHI can streamline 

your unified communications strategy. 

 

With SHI, you can redefine employee collaboration and solve what’s 
next for employee communication. 

Expertise: Reliable  
platform expertise and  
engineering support 

Reduced costs: Lower TCO  
with our vendor relationships  
and UCaaS 

Workshops and training:  
Ensure proper user adoption with  
our proven strategies 

Trusted partner: Single point of 
accountability with round-the-clock 
governance and monitoring 

Scalable and reliable: Accelerate 
deployment with repeatable  
processes, reducing business and 
transformation risks 

Unified: Our UC suites fully integrate 
with your business applications and 
meeting room solutions 

Support hybrid work: Understand your 
employee experience and enhance 
workforce productivity 

Migration services: Transition  
from legacy on-premises systems  
to cloud-hosted solutions 

Cater to users’ needs with industry-leading UC platforms. 

 

 


