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Extended reality (XR) 
Your partner for every step of your XR journey. 
 

 

 

 

Extended reality (XR) creates a multi-
dimensional experience that blends the digital 
and physical worlds into immersive and 
interactive experiences. However, IT teams often 
grapple with XR deployment complexities: 
device selection, integration hurdles, and 
security vulnerabilities. 

Our Next-Generation Device Lab offers the latest 
XR devices, allowing you to experiment to find 
the best fit. This minimizes the risk of investing 
in the wrong tech and ensures compatibility with 
your existing systems. Device as a service 
(DaaS) lets you lease devices without worrying 
about maintenance and disposal, giving you the 
latest technology without breaking your budget. 
DaaS also eases the burden of device lifecycle 
management — a key IT pain point.  

Transform and future-proof your 
business with XR 
 
Improve your user experience: Deliver rich, immersive 
experiences for your customers and stand out from 
the competition.  

Increase efficiency and lower costs: Leverage real-
time data access and remote supervision. 

Attract and retain top talent: Improve virtual learning 
and provide realistic training for high-risk conditions, 
while giving your employees the latest devices. 

Accelerate product development: Create new 
products faster with secure and collaborative cross-
team work. 

 
We understand the pressure IT teams face to deliver impactful XR solutions. Our experts help you choose the 
right XR products and services from top partners like ManageXR, Meta, and Microsoft to enhance audience 
engagement and meet evolving expectations for immersive and interactive experiences. 
 
 
 

Awareness 

• Solution 
presentations  
and demos 

• Proofs of  
concept (POCs) 

Deployment 

• Vendor-neutral 
solution 
deployment  

• Custom 
development 

• Integration 

Content creation 

• Application 
development 

• 3D modeling 

• 360o video capture 

Strategic consulting 

• Solution 
architecture 

• Market intelligence 

• Advice and 
support 

Extended services 

• XR device as  
a service 

• XR pilot service 

• End-user training 
through Lenovo 

 

EASILY CREATE AND DEPLOY IMMERSIVE EXPERIENCES WITH SHI 
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Contact our modern workplace experts to start solving what's 

next for immersive workplace technology.  

 

 

 

Our comprehensive services address the critical needs of IT teams, from initial planning to ongoing support. 

Our experts provide: 

Vendor-neutral  
device expertise 

Skills and  
specializations 

Industry-leading  
content 
development 
platforms 

Consistent 
experiences across 
the value chain 

Customer  
innovation labs  
for XR policies 

Pre-built or  
customizable for  
your needs 

 

Transform your workplace with SHI’s XR services 
As a next-generation technology, XR is revolutionizing not only how we live and play but also how we work and 

learn. With SHI’s end-to-end solutions, you can seamlessly integrate XR into your modern workplace. From our 

Next-Gen Device Lab for testing devices to our End-User Integration Center for configuring and deploying 

solutions, we streamline the entire process, reducing the burden on IT. 

 

 

 

Scenario Identity Enrollment OS and app updates 

Solution 
Security, network,  
and connectivity 

Application Content updates 

Device environment 
considerations 

Content authoring Integration 
Support and 
troubleshooting 

Device management 
considerations 

Policies and hardware lifecycle management 

Next-Gen Device Lab End-User Integration Center 

 

 

  

    

Extended reality (XR) 

Customized end-to-end XR solutions for your workplace. 

Prepare Configure Deploy Maintain 


