"SHIl.

Handheld devices

Procure, activate, and ship devices at
enterprise scale.

In today’s hybrid work environment, handheld devices like
tablets and smartphones are no longer optional. Whether
supporting hybrid or remote employees, frontline teams, or

mobile employees, handheld devices raise the bar for

communication and allow for secure access to critical

applications and data. But deploying them at scale can strain
IT resources and delay productivity.

Mobile device benefits:

SHI works with you to find the right devices for your . Boosted productivity: Work from
organization and ensure they are ready for your toughest anywhere with real-time access to
challenges. From provisioning and SIM configuration to data and apps.

network testing, mobile device management (MDM)
enrollment, and shipment, we are your end-to-end partner for
mobile devices.

. Improved security: Separate personal
and corporate devices.

. Stronger communication: Respond

Handheld devices across industries quickly to emails and messages.
Handheld devices empower every part of your organization, . Enhanced flexibility: Enable portable,
not just office staff. By standardizing and streamlining device agile technology for field and hybrid
activations, your IT leaders can boost employee productivity, employees.

enable secure and instant communication, and deliver better
experiences for employees and customers. SHI ensures your
teams have the tools they need to drive measurable value for
your organization.
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Handheld devices

Procure, activate, and ship devices
at enterprise scale.

Streamlining the device activation process

With over 35 years of experience, SHI is ideally positioned as your handheld device activations partner. Our
End-User Integration Center (EIC), a 305,000-square-foot secure facility, warehouses, configures, activates, and
ships devices with precision and global scalability.

SHI's activation process fits seamlessly into your existing workflows. We enroll devices in your MDM platform,
giving you complete visibility into device performance and updates. Our services reduce IT workload, simplify
multi-carrier rollouts, and ensure your handheld device deployments run smoothly, no matter the deployment
scale.
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Carrier SIMs Device (IMEI) SHI Devices ship
are installed and SIM activations completes and deliver to
into devices, (ICCID/EID) team service end users or
if applicable; information is completes provisioning office
otherwise, captured and system and verifies locations,
eSIM is sent to SHI activation each device according to
activated. activations based on is connected your
team. your chosen to the chosen requirements.
carrier and network.
plan.
All managed through our valued partners:
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Reach out to SHI's device experts to get started.
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