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Unified endpoint management  
Run a secure, flexible, and modern workplace  
across every device. 
 

 

To retain top-tier employees, you need modern devices and 
tools your end users want to use. But, empowering 
employees to work when and where they choose while 
securely managing your hybrid workforce is a critical 
challenge IT teams face. 

SHI evaluates your environment and recommends the best 
unified endpoint management (UEM) tool for your 
organization. We help you choose the best UEM tool for 
distributed devices, including implementation, and adoption 
support, and flexible financing options. 

Our UEM solutions provide a unified view and unlock full 
control, management, and monitoring across all your end-
user devices. 

Proactively improve your device control                        
and management 
UEM solutions let organizations: 

• Empower employees to work securely from anywhere, 
reduce IT complexity, and optimize device investments. 

• Secure your devices, applications, and data. 

• Configure and troubleshoot systems remotely. 

• Remotely image and deploy OSs across your devices. 

• Leverage conditional access and posture evaluation to 
automate compliance across all endpoints for regulatory 
readiness and minimized risks. 

• Remote remediation to patch and troubleshoot devices 
through a single console. 

 

 
 
Solve what’s next with our  
UEM solution: 
• Simplified management: Manage 

laptops, mobile devices, IoT, and 
more from a single, unified console. 
Reduce complexity and give IT full 
visibility across every endpoint. 

• Stronger security: Apply zero trust 
principles, automate compliance, 
and protect data across all 
endpoints — helping you meet 
regulatory requirements and 
minimize risk. 

• Flexible by design: Tap into a broad 
ecosystem of UEM partners and 
tailor your solution to match your 
environment, scale, and workflows. 

• A strategy built on experience: 
Backed by more than 35 years of 
expertise and 1,000+ certified 
technical specialists, we help you 
choose and deploy the right UEM 
approach for your organization. 

 
 

 
  



Unified endpoint management 
Support hybrid work with secure, compliant, and automated  
endpoint management. 

Unified endpoint management  

Speak with an expert to learn how UEM helps simplify 
your device ecosystem. 
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Devices covered 
 

Laptops 

 

Desktops 

 

Smartphones 

 

Tablets 

 

VR/XR devices IoT devices Wearables 
 

Rugged devices 

The UEM advantage 
Unified endpoint management (UEM) gives IT a complete picture of device health — from security posture and OS 
upgrade readiness to disk integrity and memory utilization. Paired with digital employee experience (DEX) insights that 
capture how users interact with their devices day to day, you get a powerful, complementary view of both technical 
performance and real world experience. 

Unified endpoint management (UEM) Digital employee experience (DEX) 

• Keep every device secure, compliant, and easy           
to manage. 

• Gather OS readiness, security posture, warranty 
status, and lifecycle data. 

• Built for IT teams that need centralized control and 
strong compliance. 

• Improve satisfaction and reduce digital friction across 
the workday. 

• Capture hardware, software, and user experience data 
to understand what employees actually need. 

• Centered on measuring and elevating the end-user 
experience. 

Our leading UEM partners:  


